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PREMESSA 
 

trata in vigore del Decreto Legislativo 8 giugno 2001, n. 231 che ha introdotto in forma 

esplicita, nell'ordinamento italiano, la responsabilità degli Enti, per illeciti amministrativi dipendenti da 

reato, Dorna WSBK Organization S.r.l. DWO  Società ) ha predisposto il presente 

reputazione della Società stessa, nonché per evitare qualsiasi coinvolgimento della Società 

ealizzazione di condotte penalmente rilevanti da parte dei propri dipendenti. 

La Dorna WSBK Organization S.r.l. è una società posseduta dalla Dorna Italy Holding S.r.l. per il 100 

%, posseduta a sua volta, per il 100% del capitale, dalla Dorna Sports SL, la quale ha emanato le Anti 

Bribery & Corruption Policies (  soggette a periodico aggiornamento, che costituiscono 

parte integrante del presente documento ed alle quali DWO si richiama in relazione al pieno rispetto dei 

principi e delle regole in esso contenuti. In particolare, attraverso la redazione del presente documento 

DWO vuole ribadire alcuni concetti già espressi nelle , ed integrare, ai sensi del Decreto in 

parola, determinati aspetti in modo più approfondito e dettagliato. 

Tutte le attività di DWO 

fede, nel rispetto dei diritti dei terzi, dipendenti, soci, partners commerciali e finanziari ed in genere di 

lla Società stessa. 

Tutti coloro che lavorano nella Società, senza distinzioni ed eccezioni, sono impegnati ad osservare e a 

 

In nessun modo la convinzione di agire a vantaggio 

comportamenti in contrasto con questi principi, o con le norme etiche di seguito esposte, 

nonché con le procedure/regolamenti interni che disciplinano tutte le attività aziendali. 

 

                                                    DISPOSIZIONI GENERALI 

 

Articolo 1: Mission 

La Mission di DWO è promuovere ed organizzare il FIM WSBK, di cui è titolare esclusivo di licenza da 

parte della Fédération Internationale de Motocyclisme.  

 

Articolo 2: Ambito di applicazione e Destinatari 

1. Codice 14 febbraio 2019 e 

costituisce documento ufficiale della Società. 
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2. I principi e le disposizioni del presente Codice costituiscono specificazioni esemplificative degli 

 

3. I principi e le disposizioni del Codice sono vincolanti per gli Amministratori, per tutte le persone legate 

Dipendenti

Collaboratori

Amministratori, i Dipendenti Destinatari  

4. Il Codice sarà portato a conoscenza di terzi che ricevano incarichi dalla Società o che abbiano con 

essa rapporti stabili o temporanei. 

 

Articolo 3: Comunicazione 

1. La Società 

 

2. In particolare, la Società provvede, anche attraverso la designazione di soggetti a cui saranno 

attribuite, mediante atti appositi, specifiche funzioni interne: 

 alla diffusione del Codice; 

  

  

 sigenze che di volta in volta si 

manifestino. 

Nei confronti dei Collaboratori la Società provvede altresì a: 

 informare tali soggetti circa gli impegni e obblighi imposti dal Codice, mediante consegna di una 

copia dello stesso comprovata dalla sottoscrizion  

 esigere dagli stessi, persone fisiche o giuridiche, il rispetto delle norme del Codice Etico; 

 adottare la risoluzione contrattuale ipso iure nei confronti dei terzi che nello svolgimento delle 

proprie attività non si siano conformati alle norme etiche. 

3. Eventuali dubbi applicativi connessi al presente Codice devono essere tempestivamente sottoposti e 
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Articolo 4: Responsabilità 

1. Ciascun Destinatario svolge la propria attività lavorativa e le proprie prestazioni con diligenza, 

efficienza e correttezza, utilizzando al meglio gli strumenti e il tempo a sua disposizione ed assumendo 

le responsabilità connesse agli adempimenti, nel rispetto delle procedure, delle competenze e del 

Regolamento stabiliti dalla Società. 

2. 

indirizzare gli stessi alla necessaria osservanza ed attuazione.  

 

Articolo 5: Correttezza 

1. Tutte le azioni e le operazioni compiute ed i comportamenti tenuti da ciascuno dei Destinatari nello 

petto formale e 

sostanziale, secondo le leggi vigenti, i regolamenti e le procedure interne, nonché alla correttezza, alla 

collaborazione, alla lealtà e al reciproco rispetto. 

2. I Destinatari non utilizzano a fini personali informazioni, beni e attrezzature di cui dispongano nello 

 

3. I Dipendenti della Società devono astenersi dallo svolgere attività di concorrenza con quelle di 

dice, la cui osservanza 

1. 

4. Ciascun Destinatario non accetta, né effettua, per sé o per altri, pressioni, raccomandazioni o 

segnalazioni, che possano recare pregiudizio alla Società o indebiti vantaggi per sé, per la Società o 

per terzi; ciascun Destinatario, altresì respinge e non effettua promesse e/o offerte indebite di denaro o 

altri benefici, salvo che questi ultimi siano di modico valore e non correlati a richieste di alcun genere. 

uso commerciale o di modico valore così come meglio specificato dalle ABC Policies, non accetta detta 

offerta, né aderisce a detta richiesta e ne informa immediatamente il proprio superiore gerarchico o il 

soggetto cui sia tenuto a riferire per le iniziative del caso. 

                                                           

1 Art. 2104 c.c.: Diligenza del prestatore di lavoro.  Il prestatore di lavoro deve usare la diligenza richiesta dalla natura della 
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Articolo 6: Rispetto di leggi, regolamenti e procedure 

1. I Destinatari sono tenuti a rispettare con diligenza le leggi vigenti in tutti i Paesi in cui la Società 

giustificare una condotta non onesta e non conforme alla vigente normativa ed al presente Codice. 

2. I Destinatari sono tenuti al rispetto delle procedure operative aziendali e dei regolamenti interni. 

 

Articolo 7: Conflitto di interesse 

1. La Società esige il più rigoroso rispetto della disciplina che regola il conflitto di interessi contenuta in 

leggi e regolamenti. 

2. I Destinatari perseguono, nello svolgimento della propria attività e/o incarico gli obiettivi e gli interessi 

generali della Società, nel rispetto della vigente normativa e del presente Codice. 

3. I Destinatari informano senza ritardo, tenuto conto delle circostanze, i propri superiori o referenti delle 

situazioni o attività nelle quali potrebbero essere titolari di interessi in conflitto con quelli della Società (o 

qualora di tali interessi siano titolari prossimi congiunti) ed in ogni altro caso in cui ricorrano rilevanti 

ragioni di convenienza. I Destinatari rispettano le decisioni che in proposito sono assunte dalla Società 

astenendosi, in ogni caso, dal compiere operazioni in conflitto di interessi. 

In particolare, ciascun amministratore è obbligato a rendere noto agli altri amministratori nonché al 

collegio sindacale, qualunque interesse, per conto proprio o di terzi, abbia in una determinata 

operazione dalla società sulla quale è chiamato a decidere. Detta comunicazione dovrà essere precisa 

spetterà poi al Consiglio di Amministrazione valutarne la conflittualità rispetto agli interessi della società. 

decisione in merito al Consiglio di Amministrazione. 

 

Articolo 8: Riservatezza 

1. I Destinatari assicurano la massima riservatezza relativamente a notizie e informazioni costituenti il 

regolamenti vigenti, del presente Codice e delle procedure interne. 

2. La Società si impegna a proteggere le informazioni relative ai dipendenti, agli amministratori ed a tutti 

coloro che operano per la Società stessa

nella gestione delle relazion  
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Articolo 9: Privacy e Trattamento dei dati personali 

possono essere ottenuti con mezzi legali e, se richiesto, con la consapevolezza o il consenso del 

DWO cerca di 

proteggere i dati personali, con ragionevoli criteri di sicurezza, nei confronti di rischi quali perdita o 

distruzione ovvero accesso o uso non autorizzato, modifica o divulgazione. 

 

 

 

Articolo 10: Operazioni e transazioni 

1. Ogni operazione e/o transazione, intesa nel senso più ampio del termine, deve essere legittima, 

 

a) Le procedure che regolano le operazioni devono consentire la possibilità di effettuare controlli sulle 

caratteristiche della transazione, sulle mot

 

b) Ogni soggetto che effettui operazioni e/o transazioni aventi ad oggetto somme di denaro, beni o altre 

utilità economicamente valutabili, appartenenti alla Società, deve agire dietro autorizzazione e fornire 

a richiesta ogni valida evidenza per la sua verifica. 

c) Ciascuna funzione aziendale è responsabile della veridicità, autenticità ed originalità della 

documentazione prodotta 

competenza. 

2. I Destinatari, ed in generale, tutti i soggetti che effettuano qualsiasi acquisto di beni e/o servizi, 

incluse anche le consulenze esterne, per conto della Società, devono agire nel rispetto dei principi di 

correttezza, economicità, qualità e liceità ed operare con la diligenza del buon padre di famiglia. 

3. I Dipendenti ed i Collaboratori, le cui azioni possono essere in qualche modo riferibili alla Società, 

dovranno seguire comportamenti corretti negli affari di interesse della stessa Società e, in particolare, 

nei rapporti con la Pubblica Amministrazione, indipendentemente dalla competitività del mercato o dalla 

sere, legittimare, accettare o favorire 

comportamenti che non siano strettamente conformi alla vigente normativa ed ai principi di correttezza, 

diligenza e lealtà di cui al presente Codice. 
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Articolo 11: Risorse Umane 

1. La Società riconosce che le risorse umane costituiscono un fattore di fondamentale importanza per lo 

sviluppo della società. La gestione delle risorse umane è fondata sul rispetto della personalità e 

 

2. to della Società promuovere e sviluppare le attitudini e le competenze lavorative di ciascun 

dipendente.  

3. 

degli stessi verso la società sono fattori essenziali e determinanti per il perseguimento ed il 

raggiungimento degli obiettivi della Società. 

 

Articolo 12: Selezione del personale 

1. La selezione del personale da assumere è effettuata in base alla corrispondenza dei profili dei 

candidati e delle loro specifiche competenze, rispetto a quanto atteso ed alle esigenze aziendali così 

come risultano dalla richiesta avanzata dalla funzione richiedente, e sempre nel rispetto delle pari 

opportunità per tutti i soggetti interessati. 

2. Le informazioni richieste sono strettamente collegate alla verifica degli aspetti previsti dal profilo 

professionale e psicoattitudinale, nel rispetto della sfera privata e delle opinioni del candidato. 

3. Nei limiti delle informazioni disponibili, sono adottate opportune misure per evitare favoritismi, 

nepotismi o forme di clientelismo nelle fasi di selezione e assunzione. 

4. 

o estera, che, a motivo delle loro funzioni istituzionali, partecipino o abbiano partecipato personalmente 

straniera, salvo che detti rapporti siano stati preliminarmente ed adeguatamente valutati dal 

r  

 

Articolo 13: Valutazione del personale 

1. La Società si impegna a fare in modo che nella propria organizzazione aziendale gli obiettivi annuali 

prefissati, sia generali che individuali, del personale, siano tali da non indurre a comportamenti illeciti e 

siano, invece, focalizzati su di un risultato possibile, specifico, concreto, misurabile e relazionato con il 

tempo previsto per il loro raggiungimento. 
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Articolo 14: Salute e sicurezza sul lavoro 

1. ex  D. 

fisica e morale dei propri lavoratori. 

2. In particolare la Società si impegna affinché: 

 il rispetto della legislazione vigente in materia di sicurezza, igiene e salute dei lavoratori sia 

considerato una priorità; 

 evoluzione della miglior tecnica, 

evitati anche scegliendo i materiali e le apparecchiature più adeguate e meno pericolose e tali da 

mitigare i rischi alla fonte; 

 i rischi non evitabili siano correttamente valutati ed idoneamente mitigati attraverso le appropriate 

misure di sicurezza collettive ed individuali; 

 

mansione svolta; 

 sia garantita la consultazione dei lavoratori in materia di salute e sicurezza nei luoghi di lavoro; 

 si faccia fronte con rapidità ed efficacia ad eventuali necessità o non conformità in materia di 

sicurezza emerse nel corso delle attività lavorative o nel corso di verifiche ed ispezioni; 

 ti operativi dello stesso siano realizzati in modo da 

salvaguardare la salute dei lavoratori, dei terzi e della comunità in cui la Società opera. 

3. Al perseguimento delle finalità sopra esposte, la Società destina risorse organizzative, strumentali ed 

eco

il continuo miglioramento della salute e sicurezza dei lavoratori sul luogo di lavoro e delle relative 

misure di prevenzione. 

4. I dipendenti, ciascuno per quanto di propria competenza, sono tenuti a assicurate il pieno rispetto 

delle norme di legge, dei principi del presente Codice e delle procedure aziendali ed ogni altra 

disposizione interna prevista per garantire la tutela della sicurezza, salute ed igiene sui luoghi di lavoro. 

 

Articolo 15: Rapporti con le Istituzioni 

1. I rapporti della Società e dei Destinatari nei confronti delle istituzioni pubbliche nazionali, comunitarie 

Istituzioni o incaricati di pubblico esercizio, 

ovvero organi, rappresentanti, mandatari, esponenti, membri, dipendenti, consulenti, incaricati di 

pubbliche funzioni o servizi, di pubbliche istituzioni, di pubbliche amministrazioni, di enti pubblici, anche 
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economici, Pubblici 

Funzionari

ispetto della normativa vigente e 

sulla base dei principi generali di correttezza e di lealtà, adeguando la propria condotta al rispetto 

imparzialità e del buon andamento cui è tenuta la Pubblica Amministrazione. 

2. Sono proibiti i pagamenti illeciti nei rapporti con le Istituzioni o con i Pubblici Funzionari. Tutti i 

benefici illeciti nel rappresentare gli interessi della società di fronte alla Pubblica Amministrazione. 

3. La Società vieta espressamente pratiche di corruzione, favoritismi, comportamenti collusivi, 

sollecitazioni dirette e/o indirette anche attraverso promesse di vantaggi personali, nei confronti di 

qualunque soggetto appartenente alla Pubblica Amministrazione. 

In particolare non sono consentiti e sono espressamente vietati i seguenti comportamenti: 

 corrispondere o offrire, direttamente o indirettamente, pagamenti e benefici materiali di qualsiasi 

entità a pubblici ufficiali o inca

 

 offrire regali o altre liberalità che possano costituire forme di pagamento a funzionari o 

dipendenti della Pubblica Amministrazione; 

 raccogliere e quindi esaudire, richieste di denaro, favori, utilità da soggetti, persone fisiche o 

giuridiche che intendono entrare in rapporti di affari con la Società nonché da qualunque soggetto 

appartenente alla Pubblica Amministrazione. 

4. Atti di cortesia, come omaggi, contribuzioni a spese di rappresentanza sono consentiti quando siano 

da non poter essere interpretati da un osservatore imparziale, come finalizzati ad acquisire vantaggi in 

modo improprio. 

5. La Società vieta altresì rapporti tra privati, pratiche di corruzione, favoritismi, comportamenti collusivi, 

sollecitazioni dirette e/o indirette anche attraverso promesse di vantaggi personali. 

6. 

Funzionari, da Amministratori, Dipendenti o Collaboratori con riferimento ai quali si possano creare 

conflitti di interesse.   

A tal proposito la Società vieta che vengano nominati quali propri rappresentanti soggetti che: 
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 siano stati accusati di condotta illecita negli affari; 

 siano in conflitto di interessi o abbiano rapporti familiari o di altro genere, di cui si abbia 

conoscenza, tali da poter influenzare illecitamente le decisioni di un qualunque soggetto 

appartenente alla Pubblica Amministrazione. 

7. Allo scopo di evitare o comunque arginare drasticamente il rischio relativo ai comportamenti sopra 

descritti ogni dipendente, in ragione dei propri poteri e funzioni, deve riferire tempestivamente al proprio 

collaboratori esterni. 

8. lica Amministrazione, la Società ed i 

Destinatari dovranno operare nel rispetto della legge e della corretta pratica commerciale. 

9. Fermi restando tutti gli obblighi imposti dalla vigente normativa in materia, i Destinatari si asterranno, 

nel corso di tra

 

- esaminare o proporre opportunità di impiego e/o commerciali che possano avvantaggiare 

dipendenti delle Istituzioni o Pubblici Funzionari, a titolo personale; 

- offrire o in alcun modo fornire, accettare o incoraggiare omaggi, favori o pratiche commerciali o 

comportamentali che non siano improntati alla più aperta trasparenza, correttezza e lealtà e, in ogni 

caso, che non siano conformi alla vigente normativa applicabile; 

- 

reputazione di entrambe le parti o che comunque violino la parità di trattamento e le procedure di 

evidenza pubblica attivata dalle istituzioni o da Pubblici Funzionari. 

10. La Società condanna qualsiasi comportamento volto ad ottenere, da parte dello Stato, delle 

Comunità europee o di altro ente pubblico, qualsiasi tipo di contributo, finanziamento, mutuo agevolato 

o altra erogazione dello stesso tipo, per mezzo di dichiarazioni e/o documenti alterati o falsificati, ovvero 

compresi quelli realizzati per mezzo di un sistema informatico o telematico, volti ad indurre in errore 

 

11. La Società garantisce il rispetto del vincolo di destinazione di contributi, sovvenzioni o finanziamenti 

finalizzati a favorire qualsivoglia iniziativa, ottenuti dallo Stato o da altro ente pubblico o dalle Comunità 

europee anche di modico valore e/o importo. 

 



 

 

 

    

 

 

 

12 di 45 

Articolo 16: Donazioni, contributi politici ed altre elargizioni 

1. Come membro responsabile della società, facciamo donazioni monetarie per progetti sociali e 

umanitari. Nel fare questo, DWO vuole essere certa che le donazioni caritative non siano usate come 

sostituto alla corruzione. 

Le seguenti donazioni sono proibite quelle: 

 fatte a privati e organizzazioni a scopo di lucro; 

 pagate su conti personali; 

  

 fatte a organizzazioni i cui obiettivi siano incompatibili con i principi aziendali della Società; 

 che danneggino la reputazione della Società. 

2. Tutte le donazioni devono essere traspa

e la finalità della donazione devono essere chiari e la ragione e lo scopo della donazione devono essere 

giustificati e documentati. Le donazioni simulate, cioè le donazioni che appaiono essere compensi per 

un servizio, ma sono sostanzialmente più grandi del suo valore, sono proibite perché violano il principio 

della trasparenza. La Società non fa contributi a campagne politiche, partiti politici, candidati politici o 

alcuna loro organizzazione affiliata. Questo si applica, fatti i debiti mutamenti, alle ONG e alle 

federazioni sportive nazionali o internazionali. 

3. 

pasti e intrattenimenti) è un legittimo contributo alle buone relazioni aziendali di DWO. Perciò, 

valore ragionevole e coerente con le usanze e pratiche locali è permessa. Tuttavia, regali, pasti e/o 

intrattenimenti che siano esageratamente generosi possono essere ritenuti corruzione. Il criterio 

decisivo per permettere regali e ospitalità è se tale contributo è rivolto a costruire/mantenere una 

relazione lavorati

prendere una decisione di affari. DWO mette a disposizione una guida pratica in direttive separate su 

ciò che è accettabile e definisce una procedura nel caso sia  

 

Articolo 17: Lavorare con Partner affidabili 

1. DWO conta sulle Persone Associate (agenti, consulenti, rappresentanti, appaltatori, partner in joint 

venture, distributori o altri intermediari) che la aiutano a eseguire i suoi progetti e dà valore al loro 

contributo teso al successo della sua attività. Per proteggere e migliorare la reputazione della Società, 

selezioniamo Persone Associate che agiscano coerentemente con questo Codice. La forza e il 

successo di DWO dipendono anche dallo sviluppo di relazioni di lunga durata con partner che 
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condividano il nostro impegno verso principi aziendali etici. Per questo, cerchiamo di essere certi che le 

nostre Persone Associate non paghino tangenti o mance per nostro conto e che in generale aderiscano 

alle nostre politiche definite in questo Codice. 

2. 

te possono essere 

necessari prima di aprire un rapporto. Conoscere le qualifiche e la reputazione delle Persone Associate 

paesi. A titolo esemplificativo, sussiste un rischio potenziale, che può giustificare controlli preliminari, 

 

3. In ogni caso, i Dipendenti della Società, che hanno la responsabilità di ingaggiare Persone Associate 

devono procedere in modo appropriato per: 

 assicurarsi che tali Persone Associate conoscano e si adeguino alle leggi applicabili e ai principi 

 

 assicurarsi che le commissioni, gli onorari o altri importi pagati alle Persone Associate siano 

ragionevoli e congrui in relazione ai servizi forniti; 

 assicurarsi che i contratti con le Persone Associate non siano usati per canalizzare pagamenti 

ad altre persone fisiche o giuridiche; 

 inserire appropriate dichiarazioni e garanzie negli accordi e nei contratti al fine di proteggere 

DWO. 

 

Articolo 18: Antitrust e Competizione leale 

1. I Dipendenti della Società rispettano le regole di competizione leale, che sono protette e promosse 

dalla legislazione sulla concorrenza. Di conseguenza, le azioni devono sempre conformarsi a tutte le 

leggi antitrust e alle altre leggi applicabili che regolano la concorrenza. Sebbene tali leggi varino da 

paese a paese, una serie di pratiche che limitano il commercio o restringono la concorrenza libera e 

leale, come a titolo esemplificativo i cartelli o la spartizione del mercato, sono di per sé illegali. Un certo 

numero di paesi considera la violazione delle leggi antitrust un reato, con pene quali la reclusione per le 

persone fisiche ed elevate pene pecuniarie per le società coinvolte. 

2. Per questo motivo, i Dipendenti della Società devono astenersi dalle seguenti attività: 

 stipulare accordi o altre forme di contratto, tacito o meno, compresi gli accordi verbali, con 

conc

aumentare i prezzi o i margini di profitto; 
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 stipulare Accordi per non entrare in concorrenza su taluni clienti o in determinate aree 

geografiche di mercato; 

 stipulare 

(compresa la presentazione di false offerte), ovvero Accordi di non competizione per 

determinate offerte; 

 stipulare Accordi relativi ai metodi di distribuzione o altri parametri che determinino o influenzino 

il comportamento concorrenziale di DWO allo scopo di sollecitare comportamenti paralleli da 

parte della concorrenza. 

 
Articolo 19: Controllo e trasparenza contabile 

1. I Destinatari si impegnano, in conformità alle rispettive funzioni e mansioni, a far sì che i fatti relativi 

alla gestione della società siano rappresentati in maniera corretta e veritiera nella contabilità della 

Società. 

Tutte le azioni e operazioni compiute dalla Società sono ispirate ai seguenti principi: 

 massima correttezza gestionale; 

 completezza e trasparenza delle informazioni; 

 legittimità sotto il profilo legale e sostanziale; 

 chiarezza e veridicità dei riscontri contabili secondo le norme vigenti, i regolamenti e le 

procedure interne. 

2. La Società esige da tutti i suoi dipendenti piena e ampia dedizione affinché i fatti di gestione e le 

operazioni poste in essere nel corso di tutte le proprie attività, siano rappresentati in contabilità, 

correttamente e tempestivamente. 

Ogni operazione contabile deve pertanto essere supportata da idonea documentazione attestante 

 

  

  

 la ricostruzione contabile e matematica delle operazioni. 
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bilancio consolidato e della nota integrativa, far sì che la documentazione contabile risponda ai principi 

sopraccitati e sia facilmente rintracciabile nonché ordinata secondo criteri logici. 

3. Soprattutto nei casi di voci tradotte nei bilanci e nella nota integrativa che necessitano di stime 

(cosiddette valutazioni), è indispensabile il rispetto dei principi contabili da parte di chiunque sia 

coinvolto (anche consulenti-terzi) nel processo formativo di dette voci. 

4. 

partecipazioni, fondi rischi e oneri, scaturisca dal rispetto incondizionato di tutte le norme vigenti in tema 

di formazione e valutazione di bilancio. 

controllare o a promuovere il controllo di tutte le operazioni contabili prodromiche alla produzione di detti 

saldi, anche al fine di ridurre la possibilità di errori interpretativi. 

5. 

 

6. 

correttezza e veridicità delle registrazioni contabili e rendere noti, a chi di competenza, eventuali errori, 

omissioni e/o falsificazioni delle stesse. 

Articolo 20: Rapporti con gli Organi di controllo della Società 

1. tta e trasparente 

nello svolgimento dei propri compiti, soprattutto in relazione a qualsiasi richiesta avanzata da parte dei 

istituzionali. 

Articolo 21:  

1. La Società condanna qualsiasi atto, simulato o fraudolento, diretto a influenzare la volontà dei 

deliberazione differente da quella che diversamente sarebbe stata assunta. 
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Articolo 22: Salvaguardia del capitale sociale 

1. La Società vieta espressamente che qualunque dipendente direttamente o indirettamente 

contribuisca alla realizzazione di operazioni illecite sulle azioni o quote sociali o della società 

controllante. 

2. 

espressamente vieta a tutti i dipendenti, ed in particolare ai propri amministratori, di acquistare o 

sottoscrivere azioni o quote sociali, e/o emesse dalla società controllante, fuori dei casi consentiti dalla 

legge. 

La Società sanzionerà disciplinarmente tutte le condotte atte a viziare il processo di formazione del 

capitale sociale, da chiunque poste in essere. 

3. 

distribuibili per legge; vieta pertanto agli amministratori di restituire anche simulatamene, fuori dei casi 

espressamente stabiliti dalla l  

Articolo 23: Salvaguardia dei diritti dei creditori sociali 

1. La Società vieta espressamente ai propri dipendenti di effettuare qualunque operazione in pregiudizio 

ai creditori. 

2. La Società per

vedere diminuite le garanzie del proprio credito. 

Pertanto è fatto divieto agli amministratori di effettuare riduzioni del capitale sociale o fusioni con altre 

società, o di realizzare scissioni al fine di cagionare danni ai creditori. 

Articolo 24: Diffusione di notizie o compimento di operazioni su strumenti finanziari  

1. cietà, concernenti la Società 

stessa, i suoi dipendenti, i collaboratori ed i terzi che per essa operano. 

2. Tutte le operazioni aventi ad oggetto titoli o strumenti finanziari di società devono essere gestite 

esclusivamente dalle funzioni aziendali a ciò formalmente preposte.  

Articolo 25: Comunicazioni ed uso degli apparati di comunicazione 
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1. Ai Dipendenti della Società si richiede di prestare attenzione quando comunicano internamente o 

esternamente. Le comunicazioni scritte, in particolare le e-mail, sono spesso fondamentali in 

controversie e in indagini. In quanto e-mail, sono virtualmente indistruttibili. Ogni comunicazione via e-

mail dovrebbe essere considerata come una dichiarazione della Società. Per questo, i Dipendenti 

devono stare attenti a non diffondere informazioni che siano commercialmente sensibili o discutibili o 

possano avere implicazioni contrattuali o legali indesiderate per la Società. 

DA, 

ecc.) i Dipendenti della Società devono applicare elevati standard etici, osservare le leggi applicabili e 

supportare i requisiti di sicurezza delle informazioni di DWO

considerevoli costi o avere un impatto negativo 

comunicazione è annotato su un registro. È anche controllato allo scopo di garantire la sicurezza delle 

le sarà 

denunciato alle autorità competenti. 

comunicazioni di DWO. Le informazioni che giungono ai Dipendenti in connessione del proprio lavoro, 

da qualsiasi fonte provengano, devono essere tenute confidenziali. Possono comprendere anche 

informazioni che i clienti o le Persone Associate hanno affidato ad DWO. 

 

Articolo 26: Utilizzo dei Social Network 

1

social network. Fermo il rispetto del principio di libertà individuale è richiesto un uso consapevole e 

moder  

 

Articolo 27: Utilizzo di banconote, carte di pubblico credito, valori di bollo 

1. La Società, sensibile alla esigenza di assicurare correttezza e trasparenza nella conduzione degli 

affari, esige che i Destinatari rispettino la normativa vigente in materia di utilizzo e circolazione di monte, 

carte di pubblico credito e valori di bollo, e pertanto sanzionerà severamente qualunque comportamento 

lizzo nonché alla falsificazione di carte di credito, valori di bollo, monete e banconote. 

 

Articolo 28: Tutela della personalità individuale 

1. La Società condanna ogni possibile comportamento finalizzato alla commissione di delitti contro la 

personalità individuale. A tal fine condanna qualsiasi forma di sfruttamento della persona, collaborando 
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con le Autorità nazionali e internazionali nella repressione dei crimini e dei delitti che offendono la libertà 

e la dignità dell  e dei minori, avendo particolare riguardo alla Dichiarazione Europea dei 

 

Articolo 29: Illeciti Transnazionali 

1. La Società condanna qualsiasi comportamento, sia dei soggetti che rivestono un ruolo apicale che 

subordinato, che possa anche solo indirettamente agevolare la realizzazione di fattispecie delittuose 

Società si impegna ad attivare tutte le modalità di controllo preventivo e successivo necessarie allo 

scopo. 

 2. Nelle procedure di selezione di partner e fornitori commerciali, la Società ha cura di individuare 

soggetti che rispettino le norme nazionali e internazionali, vincolando gli stessi, negli accordi 

commerciali vigenti tra le parti, a specifiche disposizioni di rispetto della legge e del Codice Etico di 

Dorna WSBK.  

Articolo 30: Condanna del terrorismo e del razzismo 

1. Dorna WSBK condanna espressamente il compimento di atti terroristici quale strumento per la 

risoluzione di conflitti 

nazionali e internazionali competenti per la repressione dei crimini terroristici.  

2. È vietato al personale e ai rappresentanti di Dorna WSBK formulare dichiarazioni, anche a titolo 

internazionali. Si ricorda che la Società ispira i propri principi e valori alla Dichiarazione Europea dei 

roprie attività sulla convinzione incontrovertibile che tutti gli esseri 

umani sono uguali e destinatari di pari diritti davanti alla legge.  

Articolo 31: Antiriciclaggio 

1. La Società condanna qualsiasi comportamento, sia dei soggetti che rivestono un ruolo apicale che 

subordinato, che possa anche solo indirettamente agevolare la realizzazione di fattispecie delittuose 

fine la Società si impegna ad attivare tutte le modalità di controllo preventivo e successivo necessarie 

allo scopo. 

2. Tutte le transazioni della Società devono essere correttamente registrate e contabilizzate attraverso i 

sistemi informativi aziendali e nel rispetto delle procedure amministrativo-contabili. In particolar modo a 
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3. Nella scelta di fornitore e partner commerciali la Società adotta criteri selettivi basati sulla valutazione 

 

Articolo 32: Gestione di sistemi informatici 

1. La Società condanna qualsiasi comportamento con

contenuti, finalizzato a procurare alla Società un ingiusto profitto a danno dello Stato. 

2. La Società condanna ogni possibile comportamento, sia dei soggetti che rivestono un ruolo apicale 

che subordinato, che possa anche solo indirettamente agevolare la realizzazione dei c.d. crimini 

informatici (ivi inclusi i download illegali di qualsiasi materiale protetto da copyright); a tal fine la Società 

si impegna ad attivare tutte le modalità di controllo preventivo e successivo necessarie allo scopo.

3. Sono vietate condotte di intrusione e danneggiamento di sistemi altrui o di sottrazione di dati di 

proprietà di terzi.  

4. Il personale di Dorna WSBK si deve attenere alle disposizioni interne sul corretto utilizzo dei sistemi 

dei terzi.  

 

Articolo 33: Controlli interni ed esterni 

1. La Società promuove presso i propri dipendenti la diffusione a tutti i livelli di una cultura informata 

dipendente, del contri

attività.  

Per controlli interni si intendono tutti gli strumenti predisposi dalla Società per indirizzare, gestire, 

 

 promuovere il rispetto di leggi, regolamenti e procedure interne; 

 ottenere una gestione efficace di dette attività; 

 fornire dati contabili finanziari accurati e completi; 

 scambiare informazioni corrette e veritiere. 
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Per controlli esterni si intendono: i controlli legalmente attribuiti ai soci o ad altri organi sociali o a 

società di revisione, nonché a tutte le Autorità Pubbliche di vigilanza, in tale caso la Società esige che 

gli amministratori, i direttori generali, i sindaci ed i liquidatori tengano nelle comunicazione con le 

predette autorità pubbliche e di vigilanza una condotta informata alla correttezza ed alla trasparenza, 

fornendo informazioni complete, veritiere e tempestive, evitando formulazione generiche confuse. 

2. Gli amministratori, in particolare, non devono in alcun modo impedire o comunque ostacolare le 

attività di controllo e di revisione legalmente attribuite ai soci, agli altri organi sociali o alla stessa società 

di revisione. 

A titolo esemplificativo si elencano alcune specifiche prescrizioni dirette a tutti gli amministratori della 

Società: 

 ogni amministratore anche attraverso i propri collaboratori è tenuto ad adottare una condotta 

trasparente in relazione alle richieste del collegio sindacale, dei singoli soci e della società di 

revisione; 

 ogni amministratore è tenuto ad evitare condotte omissive o commissive volte ad impedire, 

anche solo attraverso uno storno di attenzione, il controllo da parte del collegio sindacale o dei soci 

o della società di revisione. 

3. In occasioni di verifiche e di ispezioni da parte delle Autorità pubbliche competenti, gli Organi sociali 

ed i loro componenti, i dipendenti della Società, i consulenti, i collaboratori e i terzi che agiscono per 

conto della Società, devono mantenere un atteggiamento di collaborazione nei confronti degli organi 

ispettivi e di controllo. 

4. Particolare importanza rivestono le procedure di reporting agli organi e funzioni di controllo; a tal 

riguardo, il personale e i collaboratori di Dorna WSBK segnalano prontamente ai propri Responsabili di 

Funzione il riscontro di anomalie che indichino una violazione del Codice Etico, del Modello o delle 

procedure aziendali. La Società definisce con disposizioni interne i flussi informativi verso gli Organi di 

Controllo.  
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ORGANI E MECCANISMI DI CONTROLLO 

 

Articolo 34:  

1. 

del Modello organizzativo e di gestione e del Codice e composto da 3  membri, il dott. Andrea di Pio, 

vvocato Cristiano Fava e la dott.ssa Teresa Noschese (in qualità di membro interno alla Società). 

informazioni aziendali utili allo svolgimento delle proprie attività. 

2. I Destinatari e i terzi che agiscono per conto della Società sono tenuti a prestare la massima 

 

 

Articolo 35: Reporting Interno 

1. Chiunque venga a conoscenza di violazioni ai principi del presente Codice e/o con le procedure 

to Modulo in allegato 

 

 

- qualsiasi notizia in merito alla violazione, o alla possibile violazione, delle disposizioni contenute nel 

Codice; 

- qualunque richiesta di violazione al Codice sia stata loro sottoposta. 

 

Articolo 36: Disposizioni Sanzionatorie 

1. 

contrattuali dei dipendenti a

violazione delle norme del Codice potrà costituire inadempimento delle obbligazioni primarie del 

rapporto di lavoro o illecito disciplinare, nel rispetto delle procedure pr

Lavoratori, con ogni conseguenza di legge, anche in ordine alla conservazione del rapporto di lavoro, e 

potrà comportare il risarcimento dei danni dalla stessa derivanti. La violazione di una norma e/o di una 

procedura, può inoltre costituire illecito penale. 
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DISPOSIZIONI FINALI 

 

Articolo 37: Inderogabilità del Codice 

1. 

alle regole contenute nel presente Codice. 

2. In 

comportamenti in contrasto con tutti i principi fin qui esposti poiché la violazione del presente Codice 

coincide con la violazione della legge penale e comporta l

 

3. Per tutto quanto sopra esposto la Società sanzionerà le violazioni del presente Codice Etico, dei 

regolamenti e delle procedure interne, che abbiano determinato i comportamenti sopra descritti, ovvero 

 

 

Articolo 38: Modifiche e integrazioni 

1. Il presente Codice, ricognitivo della prassi aziendale, è approvato dal Consiglio di Amministrazione di 

DWO. Ogni variazione e/o integrazione dello stesso sarà approvata dai Consiglio di Amministrazione e 

diffusa tempestivamente ai Destinatari. 

 

Articolo 39: Conflitto con il Codice 

1. Nel caso in cui anche una sola delle disposizioni del presente Codice dovesse entrare in conflitto con 

disposizioni previste nei regolamenti interni o nelle procedure, il Codice prevarrà su qualsiasi di queste 

disposizioni. 
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DORNA GROUP 
anti-bribery compliance policies 
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1. Introduction 

Common words used in this Policy 

1.1 You will see that a number of words in this Policy are underlined.  This is to highlight those words 
that have a technical meaning.  Please refer to the definitions that apply to this Policy, as set out below, 
to ensure that you understand the meaning of these words. 

Activity means any activity: 

of a public nature;  

connected with a business (including trade or profession);  

 

performed by, or on behalf of, a body of persons (whether corporate or unincorporated); and/or 

relating to any services performed for the Dorna Group; 

Board means the board of directors of Dorna; 

Bribery/Bribe means the making, acceptance or facilitation of (or promise or offer to make, accept or 
facilitate) any monetary or non-monetary payment, Gift or other benefit, Directly or Indirectly, to or by 
any person which, (i) does or might reward or induce the improper performance of any Activity; or (ii) is 
intended to obtain or retain business or a business advantage; 

Business Partner Standards means the standards setting out how the Dorna Group expects all 
Intermediaries, and anyone else who performs services for any part of the Dorna Group, to conduct 
their business in an ethical and lawful manner, and to ensure that they comply with the principles of this 
Policy, as set out in Appendix 1; 

Charitable Contribution means any Gift, in cash or otherwise, given for a charitable cause; 

CDD means the corporate development director of Dorna; 

CEO means the chief executive officer of Dorna; 

COO means the chief operating officer of Dorna; 

Corruption means the misuse of public or entrusted power for private gain; 

Directly means through your own personal involvement as contrasted with Indirectly which could be, for 
example, authorising or allowing a third party to make a prohibited payment; 

Director means any director of a Dorna Group company; 

Dorna Group means Dorna and each of its subsidiaries; 

Dorna means Dorna Sports, S.L. 

Due Diligence means research, investigation, assessment and monitoring to ensure that Intermediaries 
are likely to conduct themselves in a manner consistent with th
Standards;  

Facilitation Payments means payments made to any Official for the sole or predominant purpose of an 
entitlement or routine Government action and include, for these purposes, any payment or Gift made to 
a third party or institution if demanded by such an Official; 

FCPA means the Foreign Corrupt Practices Act of 1977, a United States federal law; 

Fraud means the intentional or reckless use of a deceit, a trick, a misrepresentation or other dishonest 
means to deprive another party of their money, property or legal right; 
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Gift refers to any item of value provided to or for anyone at the expense of the Dorna Group, or received 
by any member of personnel of the Dorna Group from a business contact, with no direct return 
obligation; 

Government means the government of any jurisdiction and any political subdivision thereof and any 
department, ministry, authority, court or other body lawfully exercising powers or functions of 
government, including any enterprise or company owned, partially owned or controlled thereby, or under 
the supervision thereof, and including any tax or similar authority; 

Hospitality refers to any form of travel, accommodation, meals (including lunches and dinners), 
subsistence, refreshments, entertainment, educational opportunities and any other benefit provided to 
or for anyone at the expense of the Dorna Group, or received by any Dorna Group personnel from a 
business contact; 

Human Resources Manager means the human resources manager of Dorna or the human resource 
manager, or such equivalent person, of each of the other Dorna Group companies (as applicable); 

joint venture partners and other persons that, (i) provide services for and on behalf of the Dorna Group 
in any capacity; or (ii) are engaged or instructed to act for the Dorna Group in its business dealings with 
any Government or Official or in obtaining governmental approvals, and Intermediary means any one of 
them; 

Manager means any manager of a Dorna Group company; 

Managing Director means any managing director of a Dorna Group company; 

Political Contribution means any Gift, in cash or otherwise, which is made to any political party or to any 
political organisations or any independent election candidates. It includes any Sponsorship or 
subscription made in relation to any political party or political organisation; 

Official means, (i) any official, employee or representative of, or any other person acting in an official 
capacity for or on behalf of, any (A) Government (including, but not limited to, someone who holds a 
legislative, administrative or judicial position of any kind, whether appointed or elected), (B) political 
party, party official or political candidate, or (C) public international organisation; or (ii) any person who 
exercises a public function for or on behalf of a country or for any public agency or enterprise of, or 
under the control or supervision of, that country; 

Red Flag Register means a register maintained by Dorna that sets out details of each Intermediary in 
 

SCC means the Spanish Criminal Code; 

Sponsorship means an arrangement or pledge, often of a charitable nature, to pay money or provide 
some other benefit in consideration for the performance of some specified activity by a specified person 
or group of persons;  

UK Bribery Act means The Bribery Act 2010, an Act of Parliament of the United Kingdom. that covers 
the criminal law relating to bribery; and 

Workers means all individuals working for the Dorna Group at all levels and grades, whether they are 
directors, senior managers, labour workers, freelancers or contractors, and Worker means of any of 
them. 

Scope  

1.2 The Dorna Group prohibits Bribery and Corruption in all forms. 

1.3 To minimise the possibility of Bribery and Corruption, the Dorna Group applies strict rules on, 
amongst other matters, dealings with Intermediaries, and on Gifts, Hospitality, Charitable Contributions, 
Political Contributions and Sponsorships: 
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Section 2 of this Policy explains the obligations relating to Bribery, Corruption and Fraud, and the 
potential consequences of such behaviour; 

Section 3 sets out the requirements of this Policy with respect to the giving or receiving of Gifts and 
Hospitality; 

Section 4 sets out the requirements of this Policy with respect to the giving of Charitable Contributions, 
Political Contributions and Sponsorships; 

Section 5 of this Policy sets out the rules for dealing with Intermediaries, including the Due Diligence 
that may need to be undertaken before engaging Intermediaries; 

Section 6 of this Policy deals with how to report possible instances of Bribery, Corruption or Fraud; 

Section 7 of this Policy explains how reports of possible instances of Bribery, Corruption or Fraud will be 
investigated;  

Section 8 explains how this Policy is to be implemented and regulated, and how compliance will be 
monitored; and 

Section 9 provides contact details for reporting possible breaches of this Policy, or for seeking advice on 
compliance issues. 

1.4 You must not breach this Policy.  You must not help anyone else do anything that would breach this 
Policy or be contrary to its spirit. 

Who does this Policy apply to? 

1.5 This Policy applies to all Workers and Intermediaries. 

1.6 It is your responsibility to ensure that you read and understand this Policy and act in accordance 
with it. 

1.7 All Managing Directors, Directors and Managers are responsible for ensuring that this Policy is 
implemented by their teams. 

Where does this Policy apply? 

1.8 This Policy applies in all countries in which the Dorna Group does business, and whether Directly or 
Indirectly through Intermediaries. 

Who should you contact if you have questions? 

1.9 If you are ever unsure about your legal obligations or those of your business unit, you should 
contact the CDD or the legal department for guidance, and act in accordance with the advice you 
receive. 

1.10 Please refer to the contact details set out in Section 0 of this Policy. 

Reporting 

1.11 The Dorna Group encourages Workers to raise genuine concerns about malpractice and 
infringement of this Policy at the earliest practicable stage.  Please refer to Section 0 for more 
information. 

2. Anti-bribery and corruption 

2.1 The Dorna Group forbids the giving or receiving of Bribes in any circumstances, and in any country.  
The Dorna Group fully complies will all laws and regulations in countries where the Dorna Group 
operates. 

We do not give or offer Bribes or other improper payments



 

 

 

    

 

 

 

27 di 45 

2.2 The Dorna Group prohibits the giving of any Bribe, or other thing of value, to any Official, or to any 
customer or business associate, Directly or Indirectly, if the intention is to secure any contract, 

 

2.3 Workers and Intermediaries, must not offer, promise or give, either Directly or Indirectly: 

cash payments or payments in kind; or 

any inducement, including but not limited to excessive or disproportionate Gifts or Hospitality, 

if in doing so there might be an appearance that the payment or inducement would create an obligation 
on or influence the recipient (or a third party) to act, or refrain from acting, in a way that may be 
improper, or which may be perceived as being capable of influencing an official exercise of discretionary 
authority.  This prohibition extends to any recipient whatsoever. 

2.4 Giving a Bribe or making an improper offer can subject the Dorna Group to fines, and Workers and 
Intermediaries to fines and imprisonment, either in the country where the receiving party works or in the 
home country of the Worker, the Intermediary or a Dorna Group company, as applicable.  Profits  that 
have arisen as a result of a Bribe may be confiscated. Other potential penalties include loss of contacts 
and debarment from certain contracts, tenders and/or awards. 

2.5 Persons who make such payments will be subject to appropriate disciplinary action up to and 
including termination, in addition to the legal consequences of applicable laws.  

Nor do we accept Bribes or other improper payments 

2.6 The Dorna Group prohibits the receiving of Bribes, including: 

asking, agreeing to or receiving a Bribe from anyone in exchange for giving a person any Dorna Group 
business or any advantage in dealing with the Dorna Group; and 

allowing situations to arise where there could be questions over your motives.  You must declare to your 
Director or the CDD or, where a Managing Director is making a declaration, the COO, if at any 
time you, any family member, friend or associate of yours could stand to gain, Directly or 
Indirectly, from any business you are involved in within the Dorna Group, or if you might be 
facing any other potential conflict of interests. 

The above examples are not exhaustive.  You would violate this Policy by agreeing or offering, as much 
as by paying or receiving, a Bribe.  Equally you would violate this Policy if you did any of these things 
through another person or company, as if you did it yourself. 

2.7 Workers and Intermediaries must not request, solicit, or accept, either Directly or Indirectly, from any 
third party: 

cash payments or payments in kind; or 

any inducement, including but not limited to excessive or disproportionate Gifts or Hospitality,  

on a scale that might be seen to create an unreasonable obligation to that third party or which is 
intended to induce the Worker or Intermediary to act improperly. 

2.8 Workers or Intermediaries receiving a Bribe could significantly damage our reputation, which in turn 
could damage the Dorna Group brand and its value.  Persons who receive such payments will be 
subject to appropriate disciplinary action up to and including termination, in addition to the legal 
consequences of applicable laws.  

2.9 The Dorna Group may be liable for offences committed to benefit it, and it may be subject to criminal 
or non-criminal sanctions, including fines.  Even where no liability is found the Dorna Group and its 
management team may be required to take part in long and expensive investigations.  

We do not make Facilitation Payments  
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2.10 So-
process, to which the payer is legally entitled in any event.  They are typically small and do not involve 
inducing an Official to ignore his or her legitimate or legal duty.  Examples of such payments are 
payments made to expedite or facilitate: 

processing non-discretionary governmental papers such as visas; 

obtaining certain non-discretionary business permits; 

providing police protection; 

providing phone, power, or water service; or 

other similar activities that are ordinarily and commonly performed by an Official. 

2.11 The Dorna Group prohibits any Facilitation Payments.  If you are asked for any such payments you 
should refuse and notify your Director or the CDD. You must not allow any such payments to be 
concealed. 

2.12 There may be exceptional cases in which Facilitation Payments are made where life, safety or 
health is at risk (for example, where local government officials require individuals to take an AIDS test 
before entering the country but do not provide hygienic testing equipment unless paid to do so). 

2.13 While the Dorna Group policy is to prohibit all Facilitation Payments, the circumstances of such a 
case would be taken into consideration by the Dorna Group in considering whether disciplinary action is 
appropriate, and it is unlikely that the authorities would decide to bring a prosecution against the 
individual or the Dorna Group in those circumstances.  In general, provided the situation involved a 
genuine risk to life, safety or health, it is unlikely that the Dorna Group would take any disciplinary 
action. 

Gifts and Hospitality 

2.14 Giving and receiving Gifts or Hospitality must be strictly in accordance with the rules set out in 
Section 0 of this Policy. 

2.15 In particular, any Gifts or Hospitality must not be of excessive or disproportionate value or be 
intended to influence the recipient to perform their functions improperly in granting Dorna Group 
business or a business advantage, or to influence an Official in the performance of their duties.  

2.16 Financial limits are set out in Section 0 for the giving or receiving of Gifts or Hospitality.  These 
limits, which vary by country in some cases, must be adhered to at all times, unless a specific 
exemption is obtained from the COO. 

Charitable Contributions, Political Contributions and Sponsorships 

2.17 The rules set out in Section 0 of this Policy must be adhered to with respect to the giving of 
Charitable Contributions, Political Contributions and Sponsorships. 

Dealing with Intermediaries 

2.18 The rules set out in Section 0 of this Policy must be adhered to when dealing with Intermediaries.  
The Dorna Group should, if considered necessary, (i) perform Due Diligence on an Intermediary before 
contracting with them, and (ii) should include contractual protections in the agreement with an 
Intermediary to deal with any Bribery, Corruption, Fraud or other unlawful behaviour. 

2.19 If you have any concerns about the conduct of any Intermediary you must raise this with the CDD 
or the COO, who will then investigate the concern.  If there are reasonable grounds for believing that 
this Policy has been breached by an Intermediary then the Dorna Group may terminate the business 
relationship and (if so) will retain a record so as not to inadvertently enter business relations with that 
Intermediary again.  

Interactions with Officials 
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2.20 Compliance with this Policy is particularly important in relation to our dealings with Officials. 

2.21 Any fee or other payment made to an Official should be made only in respect of recognised and 
fully transparent fees.  The Dorna Group should only make a payment against a clear invoice or receipt 
setting out the purpose, date, amount, payee account and the invoice or receipt for each payment 
made.  

2.22 No offer, promise or Bribe must be given to an Official intending to influence that individual in their 
capacity to obtain or retain business for the Dorna Group or an advantage in the conduct of business. 

2.23 Any concerns regarding relations with Officials, for example if you believe that the Dorna Group 
has been asked to pay a Bribe or may have paid a Bribe, should be reported immediately to the CDD or 
the COO. 

3. Gifts and hospitality 

Scope 

3.1 Workers and Intermediaries must not provide Gifts or Hospitality for the purpose of, or which might 
be perceived as being for the purpose of, improperly influencing the recipient, including by encouraging 
them to do business with the Dorna Group otherwise than on merit. 

3.2 Gifts and Hospitality should always be reasonable and proportionate by reference to local practice 
and custom, and given only for legitimate business purposes. Gifts or Hospitality should never be given 
to improperly influence anyone in their dealings with the Dorna Group. 

3.3 This also applies in cases where Workers or Intermediaries receive Gifts or Hospitality in connection 
with their relationship with the Dorna Group.  The same conditions apply  you must not accept any Gift 
or Hospitality that is disproportionate or excessive by reference to local practice and custom or where 
you have reason to doubt that the Gift or Hospitality was given for a legitimate business purpose. 

3.4 In rare cases, you may receive Gifts or Hospitality in circumstances not directly connected with your 
relationship with the Dorna Group, such as from a close friend or family member who may have done 
business with us in the past.  In those cases, you should consider carefully whether that Gift or 
Hospitality might be expected to affect your judgement in your  capacity within the Dorna Group and, if 
so, you should disclose it promptly and consider whether or not you should accept that Gift or 
Hospitality.  If you are in any doubt about whether any such Gift or Hospitality should be disclosed or 
accepted, you should contact your Director, the CDD or the COO promptly. 

3.5 Modest Gifts or Hospitality are an accepted courtesy of a business relationship.  However, a 
recipient should not allow themselves to be in a position whereby they might be, or might be perceived 
by others as potentially being, influenced in making a business decision as a consequence of accepting 
such Gift or Hospitality.  Accordingly, the frequency and scale of Gifts or Hospitality must not be 
excessive, as lavish Gifts or Hospitality can suggest an unacceptable intention to induce improper 
conduct.  The frequency and appropriateness of the timing of any such Gifts or Hospitality should also 
be considered. 

Authorisation 

3.6 All Gifts or Hospitality over the limits established in Appendix 2 proposed to be given by, or the 
reimbursement of expenses to: 

a department Director (not including the CDD): require the written authorisation of the Managing 
Directors; 

the CDD: require the written authorisation of the COO; 

a Managing Director: require the written authorisation of the COO.  

the COO: require the written authorisation of the CEO, and vice versa; and 
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all other employees: require the written authorisation of the relevant department Director, the Managing 
Director or the COO. 

3.7 The relevant standard form of each of the Dorna Group companies, for the reimbursement of 
expenses will need to be completed if any employee wishes to be reimbursed for expenses incurred by 
them. 

3.8 With  the  exception  of  employees  of  the Dorna Group who are subject to paragraph 0 above, if 
other Workers or Intermediaries want to be reimbursed for any Gift or Hospitality given by them, a 
standard purchase order will need to be authorised by the relevant Director, the Managing Director, the 
COO or the CEO, dependent on the amount being reimbursed, through the usual procedure for 
authorising expenses as set out in Appendix 2, followed by a valid invoice. 

3.9 All Gifts or Hospitality given or authorised, in accordance with paragraphs 0, 0 and 0, should be 
notified by email to the CDD with a copy to the COO, together with details of the sums expended, the 
names of recipients (including actual attendees at events), details of any related business decisions 
affecting the Dorna Group or the person(s) involved, and whether a Gift was retained by the recipient or 
the Dorna Group (or, if not, how it was treated), to be recorded in the relevant register. 

3.10 For Gifts or Hospitality received in excess of the limits established in Appendix 2, written 
authorisation from the COO is required or, in the case of receipt of Gifts or Hospitality by the COO, 
written authorisation from the CEO is required.  The employee involved should send an email to the 
COO or the CEO, as applicable, with a copy to the CDD, and authorisation (or not) will follow. 

3.11 If you think you have been offered, or have received, a Gift or Hospitality which may in any way 
breach this Policy, you must discuss this with your Director or the CDD as soon as possible.  Where 
discussions have taken place between an individual and their Director or the CDD both parties should 
keep a written record of the conversation noting in particular whether the Gift or Hospitality was 
approved or not approved.  Please note that expenditure associated with inappropriate or unapproved 
Gifts or Hospitality will not be reimbursed. 

3.12 Giving or receiving Gifts or Hospitality that are not acceptable can subject the Dorna Group to 
fines, and Workers and Intermediaries to fines and imprisonment, either in the country where the 
receiving party works or in the home country of the Worker, the Intermediary or a Dorna Group 
company, as applicable.  Profits that have arisen as a result of a Bribe may be confiscated. Other 
potential penalties include loss of contacts and debarment from certain contracts, tenders and/or 
awards. 

3.13 Such persons will be subject to appropriate disciplinary action up to and including termination, in 
addition to the legal consequences of applicable laws. 

Points to be considered when deciding whether or not to grant authorisation 

3.14 When determining whether or not to approve a Gift or Hospitality you should use reasonable 
judgement and consider questions such as: 

 

is there a business purpose and will business be discussed as part of the event in question? 

what kind of precedent would it set for the future? 

how would it appear to other Dorna Group personnel or people outside of the Dorna Group? 

is the Gift or Hospitality in accordance with market expectations? 

is the Gift or Hospitality transparent? 

does the Gift or Hospitality coincide with key decisions or transactions? (If so, it is less likely to be 
appropriate to give or receive the Gift or Hospitality.) 

Gifts and Hospitality for third parties 
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3.15 Workers and Intermediaries should be sensitive to, and respect, the policies of those they are 
giving a Gift or Hospitality to, or are receiving a Gift or Hospitality from. 

3.16 Meals (food, beverages, etc) should be infrequent and must be for valid and appropriate business 
reasons, and approved through the normal expenses system (see paragraph 0). 

Gifts and Hospitality to Officials 

3.17 Since this action raises special risks under the laws applicable to each of the Dorna Group 
companies, notably under the UK Bribery Act, the FCPA and the SCC, never offer or provide Gifts or 
Hospitality to Officials without prior written approval in accordance with paragraph 0. 

3.18 Any meal that is provided to an Official must be modest and appropriate. 

3.19 Site visits by Officials must not include financed side trips or other entertainment not related to 
demonstrating or marketing products. 

3.20 The supervisor of any Official invited to visit a site must be informed of the nature and cost of the 
trip. 

3.21 Ensure that any Gift or Hospitality provided to an Official is, (i) in accordance with this Policy; and 
(ii) is permitted by applicable laws and regulations. 

3.22 If in doubt, you should ask the proposed recipient to provide satisfactory confirmation in advance 
that accepting the Gift or Hospitality will not cause them to breach any rules which apply to them. 

4. Charitable contributions, political contributions and sponsorships 

Scope 

4.1 No Charitable Contributions, Political Contributions or Sponsorships comprised of Dorna Group 
funds, or other Dorna Group assets, should be offered or given anywhere in the world except where 
specifically approved by the COO, and properly recorded. 

4.2 In all cases the COO will need to be assured that there is no potential conflict of interest affecting a 
material transaction in connection with the contribution. 

Charitable Contributions 

4.3 Charitable Contributions made by the Dorna Group: 

may only be given to recognised, registered and reputable charities;  

should not be in actual or potential conflict with a commercial transaction so that it could be regarded 
as, for example, a subsequent reward for the awarding of a contract; and 

should never be used as a means of disguising Bribery or Political Contributions. 

For the avoidance of doubt, this Policy does not apply to Charitable Contributions made by Workers or 
Intermediaries with their own funds in their personal capacity. 

Political Contributions 

4.4 Political Contributions made by the Dorna Group:  

may only be given to recognised, registered and reputable political parties; 

should not be in actual or potential conflict with a commercial transaction so that it could be regarded 
as, for example, a subsequent reward for the awarding of a contract; and 

should never be used as a means of disguising Bribery. 

For the avoidance of doubt, this Policy does not apply to Political Contributions made by Workers or 
Intermediaries with their own funds in their personal capacity. 
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5. Dealing with intermediaries 

5.1 We must be vigilant against anyone within the Dorna Group, or any person outside of the Dorna 
 

is obliged to do their part in preventing, detecting and reporting any possible Bribery and Corruption. 

Dorna Group works with an Intermediary Due Diligence should, where it is considered necessary, be 

Partner Standards.  Intermediaries engaged by the Dorna Group must be made aware of, and must act 
in a  

Principles 

5.3 The Dorna Group must ensure that it does not pay or attempt to pay Bribes, including through any 
Intermediary, nor must the Dorna Group benefit, or attempt to benefit, from any unethical conduct by an 
Intermediary. 

5.4 The Dorna Group will not do business with an Intermediary if there is a concern that they have 
engaged in Bribery, may engage in Bribery, or have insufficient defences against the risk of Bribery. 

5.5 If considered necessary, the Dorna Group will undertake risk-based Due Diligence before entering 
into business with an Intermediary, and, unless the COO authorises otherwise, will ensure that any 
business with Intermediaries is based on a written contract.  This is particularly important where the 
Intermediary will work to obtain or retain business for the Dorna Group.  Risk-based Due Diligence may 
not be required when an Intermediary is a commercial sales agent well known in the market.  If you are 
in any doubt as to whether risk-based Due Diligence needs to be conducted before entering into a 
business relationship with an Intermediary please contact the CDD or the COO. 

5.6 The Dorna Group will conduct risk-based monitoring and reviews of its relationships with 
Intermediaries to ensure as far as reasonably possible that the Intermediary is acting appropriately. 

5.7 The Dorna Group may terminate any arrangement with an Intermediary if the Dorna Group has 
reasonable grounds to believe that they are engaged in Bribery or Corruption. 

Purpose 

5.8 Under anti-bribery and corruption laws the Dorna Group will, in certain circumstances, be held liable 
in respect of unlawful payments made by Intermediaries, even if the Intermediary itself is not subject to 
the applicable law, and even if the Dorna Group does not actually know of the payment. 

5.9 In particular, the UK Bribery Act provides that a company can be liable for failing to prevent Bribery 

against allegations that an Intermediary paid a Bribe on its behalf if it has adequate procedures in place 
to prevent Bribes being paid or benefits obtained for the Dorna Group. 

5.10 The most important step the Dorna Group can take to protect itself from liability for improper 
payments made by Intermediaries is to choose such persons carefully and identify in advance, and 

 

5.11 It is essential that anyone within the Dorna Group business who deals with Intermediaries who win, 
or help to win, business for us, and sell our products and services, is aware of and complies with this 
Policy. 

Due Diligence 

5.12 Risk-based Due Diligence may need to be conducted before entering into business relationships 
with Intermediaries.  The Due Diligence enquiries you make should reflect, and be proportionate to, the 
specific risks associated with the proposed business relationship. 



 

 

 

    

 

 

 

33 di 45 

5.13 Where the relevant Managing Director has consulted with the COO and concluded (having taken 
into account the services to be provided and the other relevant risk factors) that a contract with an 
Intermediary may be concluded notwithstanding that Due Diligence has not been undertaken, or not 
undertaken in full, such contract will not violate this Policy. 

5.14 There are a number of external agencies who can undertake Due Diligence of Intermediaries on 
behalf of the Dorna Group.  The CDD maintains a list of such agencies. You should consider whether it 
would be appropriate for an external provider to undertake a Due Diligence exercise on the Dorna 

re high risk are more likely 
to require external Due Diligence.  If you are unsure, you should consult the CDD for advice about what 
Due Diligence would be appropriate and who is best placed to undertake it. 

Due Diligence process 

5.15 The following steps should be taken when assessing a prospective Intermediary: 

Define the purpose: identify a clear business need to be satisfied by the engagement of an 
Intermediary; 

Select candidate(s): identify a candidate from a field of reasonable alternatives; 

Research: if it is appropriate for you to undertake the Due Diligence yourself you should consider some 
or all of the following (to be agreed with the CDD if you are in doubt), to the extent relevant and 
appropriate to the commercial context (i.e. with reference to the value of the engagement, any 
existing relationship and any perceived risks of potential unethical conduct that may exist): 

 

criminal records checks, particularly criminal or civil prosecutions for Bribery, Corruption or other 
offences and checks of any debarred/restricted parties lists;  

for individuals, criminal records checks, disciplinary record checks and background checks; 2 

for corporate entities, checks including: 

ownership information and corporate structure  especially to identify risks around 
unclear ultimate ownership, conflicts of interest, possible links to government or 
public bodies etc; 

key management personnel  especially to identify risks around past conduct of key 
management personnel, conflicts of interest, possible links to government or 
public bodies etc; 

other business, government and political relationships; 

(audited) financial statements and business/financial references; 

standard terms of business; 

unusual requests for payment methods/structures (split payments, payments to a third 
party etc); 

records from the official registry, local government and business records; 

credit rating check; 

ti-bribery policies 
and procedures  especially whether they have procedures in place that show 

                                                           

2 Note: as a matter of Spanish law, criminal records may only be obtained from an individual Intermediary itself 
and should not be stored or retained by the Dorna Group.  These records should be deleted as soon as they are 
checked.  The position may be the same in other jurisdictions where Dorna Group companies are located. 
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Partner Standards; and 

reaction of the Intermediary to the prospect of being asked to sign up to the Dorna 
 

This list is not intended to be comprehensive  it is designed to offer some suggestions for the 
questions you may ask and the places you might look to gather relevant information about an 
Intermediary before we do business with them. 

Assess red flags: assess any information in relation to the red flags (see below); and 

Recommendation: resolve red flags and recommend the necessary safeguards to be implemented to 
eliminate or mitigate any risk.  

5.16 The purpose of performing Due Diligence is to get you (and the Dorna Group) comfortable about 
who we are doing business with.  Ask yourself: if a newspaper ran a story tomorrow that an 
Intermediary you had approved as a Dorna Group Intermediary had paid a Bribe, could you be confident 
that your checks had been adequate? 

 

 

5.17 To help you decide whether an Intermediary is acceptable as a Dorna Group Intermediary, you 
 

Where you have followed a reasonable and proportionate Due Diligence exercise and identified no risks 
associated with the Intermediary, you can proceed to do business with them under a Green 
Flag. 

An Amber Flag arises where you are unable to immediately clear an Intermediary, having carried out 
your initial Due Diligence checks.  For example, you may not have been able to gather all the 
information you require in relation to them, or you may feel that further questions should be 
asked before you are comfortable enough with the Intermediary to commit the Dorna Group to 
doing business with them.  Certain jurisdictions known to have high incidences of Bribery and 
Corruption (for example, Russia) might automatically warrant an Amber Flag. 

relevant areas before a contract with an Intermediary can safely be entered into.  If you have 

external Due Diligence providers. 

If you are in any doubt about whether you have obtained sufficient enhanced Due Diligence to 
accept an Intermediary once an Amber Flag has arisen, you should seek advice from the COO. 

A Red Flag arises where there are potentially serious causes for concern. In some cases, a Red Flag 
could mean that the Dorna Group is not able to do any business with an Intermediary. 

In all Red Flag cases, the COO should be advised.  Express, written approval to proceed is 
required before further steps are taken.  Only where the COO expressly gives this approval 
should you consider continuing to deal with a Red Flag Intermediary. 

A note of the Intermediary and the details of all Red Flags associated with them should be 
recorded on the Red Flag Register kept by the CDD. 

The following are (non-exhaustive) examples of Red Flags: 

anything deemed a Red Flag (or equivalent) by an external Due Diligence provider; 

an Amber Flag which cannot be cleared through enhanced Due Diligence; 
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criminal convictions or prosecutions for Bribery or Corruption, or dishonesty offences of persons 
directly involved in the Intermediary, their known business associates or family 

under any applicable law); 

a refusal or persistent reluctance to agree to documentation requiring compliance with anti-
bribery laws and upholding ethical conduct; 

an unusual or excessive commission structure (for example, requests for a substantial upfront 
payment or for payments that are disproportionate to the expertise of the Intermediary 
or the services to be performed); 

 

links with any Government, Officials or their families or possible links prone to conflicts of 
interest; 

a record of, or reputation for, significant contributions to political parties or candidates for office; 

requests that payments be directed to a third party or made to an account in a third country 
have opaque banking laws); 

requests for payments to be made in cash; 

 

requests for false or misleading documents; 

insistence on anonymity or a lack of transparency; and/or 

adverse media reports relating to the Intermediary. 

5.18 You should also exercise caution if the Intermediary: 

is related to an Official; 

is connected to a client in relation to which it will provide services for, or on behalf of, the Dorna Group 
(i.e. the Intermediary shares common directors or owners with the client); 

is separately remunerated by the client or is a trusted adviser to the client; 

has been recommended to you by an Official; 

resides outside the country in which the services are to be rendered or is based in a tax haven or a 
country with a strong reputation for Corruption; 

does not appear to have organisational resources or staff to undertake the work proposed to be 
accomplished; 

previously requested another company to prepare false invoices or other types of false documentation; 

refuses to disclose adequate information about its ownership, personnel or business, or fails to respond 
adequately to other Due Diligence inquiries made by the Dorna Group; 

was terminated by another company without adequate explanation; 

charges commissions or fees that are out of proportion to the value of the underlying services; 

provides questionable business or financial references; and/or 

the Intermediary discloses previous involvement in insolvency proceedings. 

5.19 If you become aware of any of these situations or others that suggest the possibility of improper 
payments it does not necessarily mean that improper conduct is taking place.  However, this cannot be 
ignored. 

Record-keeping 
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5.20 All stages of Due Diligence should be documented and securely retained in accordance with data 
protection and privacy laws and policies.  You must document the enquiries you make, and the results 
you obtain, and retain these records for inspection if this should be required.3 

5.21 The COO must assess the risk or existence of uncertainty regarding the potential for incidences of 
illegal or unethical acts associated with business performance: 

on an annual basis; and  

whenever a red flag appears. 

Documentation requirements 

5.22 Subject to paragraph 0, an Intermediary may only be engaged through a written contract. That 
contract must contain at least equivalents of the following: 

Dorna Group policies (specifically this Policy) and applicable laws in performing services, and 
will not forward any portion of the fee to an Official or commercial counterparty.  In the event 
that the Intermediary has its own anti-bribery policy, they may produce a copy of this, which 
must be considered by the Dorna Group to be equivalent to this Policy, in order to satisfy this 
requirement; 

if the Dorna Group has reasonable grounds to believe that the Intermediary has violated this Policy then 
the Dorna Group may terminate its contract with the Intermediary; 

a requirement for invoices itemising services; 

a strict definition of payment terms, with provision only for appropriate payments for services actually 
provided in accordance with the terms of the contract; 

provision allowing the Dorna Group to obtain information from the Intermediary about how it performs its 
services, especially regarding expectations under this Policy; 

periodic review and renewal of the contract; and 

a requirement for the Intermediary to comply wit  

5.23 The COO can authorise the engagement of an Intermediary in the event that the requirements set 
out in paragraph 0 are not satisfied if they consider the Intermediary reliable and, due to the 

documentation, formation and processes. 

Payments 

5.24 You should contact the CDD or the COO if you have any questions about the propriety of a 
payment under company policy, applicable law or any of the above obligations. 

                                                           

3 Note: under Spanish data protection laws, if an Intermediary is an individual, the Dorna Group must inform them 
that it is keeping these records, and the individual will have the right to access, correct and delete their personal 
data at any time. The individual will also have the right to object to the processing of their data (e.g. in the case 
where they are not ultimately engaged to be an Intermediary of the Dorna Group).  Such rights cannot be waived.  
This is going to be covered in a revised contract that is to be entered into with Intermediaries going forward. It is 
possible to comply with the information obligations under Spanish data protection laws in this way provided that 
the provision sets out clearly the data that will be collected in the due diligence process. The contract must also 

of access, correction, deletion and objection. Please also 
note that the Dorna Group will need to disclose the details of the data it stores and processes on individual 
Intermediaries to the Spanish Data Protection Agency.  The position may be the same in other jurisdictions where 
Dorna Group companies are located. 
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5.25 Unless otherwise authorised by the COO, all payments must: 

only be for services properly provided according to a written contract, and which do not conflict with the 
spirit of this Policy;  

be only for services that have been documented and a record retained; 

be fair value for the services or products provided; and 

be made only by bank transfer, never by cash, to recipients approved by the COO, with a record of the 
transfer, the reason for the payment and the identity of the recipient retained on record. 

5.26 All payments made to Intermediaries should be accurately recorded. This must include, as a 
minimum, the identity of the recipient and the amount and purpose of any payment made. 

5.27 The following are strictly prohibited: 

payments to numbered foreign bank accounts; 

account is in his or her name; 

any payment on an understanding that the Intermediary will pay a portion to a public official or other 
person or party, other than where this is an official fee and the Dorna Group receives and 
retains a detailed receipt; 

unrecorded petty cash payments and payments to Intermediaries ultimately booked against any petty 
cash funds; 

book-keeping and records that suggest a payment was made to one payee when it was actually made 
(or known to be routed) to another; 

later adjustments to contemporaneous records; and/or 

access to records by unauthorised persons. 

Monitoring and review 

5.28 Once a relationship with an Intermediary has been entered into ongoing risk-based and 
proportionate monitoring of their conduct is required.  

5.29 The Dorna Group must take reasonable steps to satisfy itself that the Intermediary is performing 
the services it is contracted to perform to a satisfactory standard. This includes satisfying itself that there 
are no ethical concerns at any time, particularly in relation to Bribery and Corruption, and conducting 
appropriate Due Diligence on an ongoing basis after the establishment of a business relationship. 

5.30 If a concern in relation to the ethical conduct of an Intermediary is identified, this should be raised 
with the CDD or the COO. 

5.31 A detailed record should also be kept of any monitoring steps taken over time. 

Termination of arrangements with Intermediaries 

5.32 If a concern is not resolved, the Dorna Group will consider whether it is appropriate to terminate 
the business relationship and retain a record so as not to inadvertently enter business relations with that 
Intermediary again. 

6. Reporting  

6.1 Every Worker is obliged to do their part in preventing, detecting and reporting any possible Bribery 
and Corruption. 

6.2 We expect all Workers to maintain high standards in accordance with this Policy and the Dorna 
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principles. It is the responsibility of all Workers to raise any concerns that they might have about 
malpractice within the workplace.  

Purpose 

6.3 If anyone contravenes this Policy or breaks the law in a way which affects the Dorna Group, it is 
essential that we are informed about it promptly to enable appropriate action to be taken. 

6.4 The aims of this Policy are therefore: 

to encourage the reporting of wrongdoing as soon as possible, in the knowledge that concerns will be 
taken seriously, investigated and kept confidential, as appropriate; 

to provide guidance as to how to raise concerns; and 

to give reassurance that genuine concerns raised in good faith will not be the subject of negative 
consequences, even if they turn out to be mistaken. 

6.5 This Policy does not form part of any contract of employment with a Dorna Group company and it 
may be amended at any time. 

Scope  

6.6 This Policy applies to all Workers of the Dorna Group, wherever they are located or do business. 

list of all conduct that should be reported under this Policy.  However, as a general guide, reportable 
conduct will include the following: 

non-
Standards; 

unethical business practices, including Bribery and Corruption; 

a criminal offence has been committed, is being committed, or is likely to be; 

breaches of any applicable law or regulatory requirement; 

instances of Fraud or dishonesty; 

the health and safety of any individual has been, is being, or is likely to be endangered; and/or 

any of the above are being, or are likely to be, deliberately concealed. 

 

Your obligations 

6.8 If you have any concerns relating to conduct which is reportable under this Policy, you should 
immediately raise this. 

6.9 We value any concerns reported in good faith.  If you are in any doubt as to whether your concern is 
of a type or seriousness which requires reporting (for example, if you are suspicious but uncertain as to 
whether the law has been broken, or whether a person is acting outside the scope of their authority), 
discuss it immediately with your Director or the CDD, who will be able to advise you further. 

6.10 This Policy should not be used for complaints relating to your own personal circumstances in the 
workplace, including grievances or harassment cases.  In those cases you should contact the relevant 
Human Resources Manager.  Concerns about malpractice within the organisation which fall within the 
categories outlined in paragraph 0 and affect, or could affect, for example, customers or members of the 
public, should be raised using the procedure set out in this section.

h may fall within the terms of 
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Standards.  This Policy covers actions or omissions you consider are illegal, contrary to policy or 
established procedures or outs

 

How to Raise a Concern 

6.12 To raise a concern, you should contact your Director or the CDD by telephone, email or in person.  
If you do not feel comfortable raising a concern with your Director or the CDD, you are also free to 
contact the COO. 

6.13 We hope that you will feel able to raise a concern openly under this Policy, and we do not 
encourage Workers to make disclosures anonymously.  Proper investigation may be more difficult, or 
impossible, if we cannot obtain additional information from you.  It is also difficult to establish whether 
any allegations are credible and have been made in good faith where the person raising the concern 
remains anonymous.  Workers who are concerned about possible reprisals if their identity is revealed 
should contact the CDD or the COO for further information. 

6.14 We envisage that disclosures will most likely relate to the actions of our Workers but they may also 
relate to the actions of a third party, such as a customer or supplier.  It may be appropriate for you to 
raise your concerns directly with the third party where you believe that the malpractice identified relates 
solely or mainly to their conduct or a matter which is their legal responsibility.  However, you should 
speak to the COO before speaking to the third party. 

What happens when you Raise a Concern? 

6.15 We will arrange a meeting with you as soon as possible to discuss your concern.  You may bring a 
colleague or friend with you to such a meeting, provided that such person agrees to respect the 
confidentiality of your disclosure and any subsequent investigation.   

6.16 Once you have raised a concern, we will carry out an initial assessment to determine what (if any) 
further action may be required.  If appropriate, we will inform you of the outcome of that initial 
assessment.  You may be required to attend additional meetings and provide further information to 
assist our assessment of the matter.  In more serious cases, we will undertake an official investigation 
involving more senior staff.  

6.17 You should treat any information you receive in connection with your concern, including the initial 
assessment or any subsequent investigation as strictly confidential.

6.18 Every effort will be made to keep the identity of an individual who makes a disclosure confidential, 
at least until any formal investigation is under way. 

6.19 There may, however, be circumstances in which, because of the nature of the investigation or 
disclosure, it will be necessary to disclose your identity.  This may occur in connection with associated 
disciplinary or legal investigations or proceedings.  If, in our view, such circumstances exist, we will 
make efforts to inform you that your identity is likely to be disclosed. 

6.20 If it is necessary for you to participate in an investigation the fact that you made the original 
disclosure will, so far as is reasonably practicable, be kept confidential and all reasonable steps will be 
taken to protect you from any victimisation or detriment as a result of having made a disclosure.  It is 
likely, however, that the fact that you made the original disclosure could still become apparent to third 
parties during the course of an investigation. 

6.21 We cannot guarantee any particular outcome once a concern has been raised but we will deal with 
all concerns fairly and appropriately.  By following this Policy you will help us to achieve this.  

6.22 If you are not satisfied with the way in which your concern has been handled you can raise it with 
the COO. 

Protection and support 
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6.23 No Worker who raises genuinely held concerns in good faith under this Policy will be dismissed or 
subjected to any detriment as a result of such action.  Detriment includes unwarranted disciplinary 
action and victimisation.  If you believe that you are being subjected to a detriment within the workplace 
as a result of raising concerns under this procedure you should inform the COO immediately.  Workers 
who victimise or retaliate against those who have raised concerns under this Policy will be subject to 
disciplinary action. 

6.24 If an investigation under this procedure concludes that a disclosure has been made maliciously, in 
bad faith or with a view to personal gain, the individual who made the original disclosure will be subject 
to disciplinary action.  Those choosing to make disclosures without following this procedure may not 
receive the protection outlined in paragraph 0. 

6.25 Under no circumstances will any person who raises a concern in good faith and in accordance with 
this Policy face any reprisal, retaliation or disadvantage as a result.  The Dorna Group will treat any 
report of such behaviour with the utmost seriousness and will not hesitate to impose disciplinary 
sanctions, up to and including dismissal, in any case where such behaviour is found to have taken 
place. 

6.26 If you have raised a concern and are concerned about any possible or actual negative 
consequences, you should contact the COO. 

 

Corrective action and compliance 

6.27 As part of the investigation into disclosures made under this Policy, recommendations for change 
will be invited from the investigative team to enable the Dorna Group to minimise the risk of recurrence 
of any malpractice or impropriety which has been uncovered.  The COO, together with the CDD, will be 
responsible for reviewing and implementing these recommendations in the future and is responsible for 
reporting on any changes required to the CEO. 

Monitoring and review 

in conjunction with the CEO, will be responsible for reviewing this Policy from a legislative and 
operational perspective at least annually. 

6.29 The COO has responsibility for ensuring that any Dorna Group personnel who may be involved 
with administration or investigation carried out under this Policy receive regular and appropriate training 
to assist them with these duties. 

7. Investigation 

Procedure 

7.1 The Dorna Group is committed to investigating disclosures fully, fairly, quickly and confidentially 
where circumstances permit.  Following submission of a report the COO will make appropriate 
arrangements for investigation. 

7.2 The COO will determine an investigation strategy and timeline.  The length and scope of the 
investigation will depend on the subject matter of the disclosure.  In most circumstances the COO will 
carry out an initial assessment of the disclosure to determine whether there are grounds for a more 
detailed investigation to take place or whether the disclosure is, for example, based on erroneous 
information.  

7.3 If a longer investigation is considered necessary, the COO will usually appoint an investigator or 
investigative team, which may be from an external service provider, including personnel with experience 
of operating workplace procedures or specialist knowledge of the subject matter of the disclosure.  This 
will be conducted or overseen by the COO.  Recommendations for change will also be invited from the 
investigative team to enable us to minimise the risk of recurrence of any malpractice or impropriety 
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which has been uncovered.  The CEO will then be ultimately responsible for reviewing and ensuring 
these recommendations have been implemented. 

7.4 So far as the COO considers it appropriate and practicable, you will be kept informed of the 
progress of the investigation where a disclosure has not been made on an anonymous basis.  However, 
the need for confidentiality may prevent us giving you specific details of the investigation or actions 
taken. It is not normally appropriate to set a specific timetable for completion of investigations in 
advance, as the diverse nature of disclosures contemplated makes this unworkable.  We will, however, 
aim to deal with all disclosures in a timely manner and with due regard to the rights of all individuals 
involved. 

7.5 We recognise that there may be matters that cannot be dealt with internally and in respect of which 
external authorities will need to be notified and become involved either during or after our investigation.  
We will endeavour to inform you if a referral to an external authority is about to occur, or has taken 
place, although we may need to make such a referral without your knowledge or consent if we consider 
if appropriate. 

7.6 Investigations will be conducted directly by the COO.  The COO will, in turn, provide status updates 
to the CEO. 

Reports 

7.7 Upon completion of an investigation, the COO will determine whether a written report describing the 
findings would be beneficial and how that report should be structured, involving the CEO in the decision 
when appropriate. 

7.8 A written report, or summary of it, will be distributed to the same individuals who were notified of the 
report initially.  In addition, when deemed appropriate, the COO may distribute a summary to the 
supervisor of the persons implicated in the investigation or other managers to whom the findings are 
applicable.  If a matter involves serious improprieties or insufficient controls, the CEO may also receive 
a report of the findings. 

7.9 Typically, the persons implicated in the investigation are notified of the outcome of an investigation 
but do not receive a copy of the investigation report.  When notifying the persons implicated in the 
investigation of the outcome of an investigation he or she is to be reminded of the prohibition against 
retaliation. 

Concluding an investigation 

9.10 When there has been a finding of no wrongdoing the matter is closed upon notification, as 
explained above. 

7.11 When a Policy violation is uncovered, disciplinary action and follow-up is jointly determined among 
the appropriate individuals, who may include the COO, the relevant Managing Director, the relevant 
Human Resources Manager and, if necessary, external labour advisers.  In situations involving serious 
improprieties or senior officers, the CEO may also be consulted concerning any proposed follow-up or 
disciplinary action under consideration.  

7.12 When an investigation uncovers management or human resource issues that do not amount to 
Policy violations, the matter will be resolved by referring it to the relevant Human Resources Manager 
for appropriate action. 

7.13 If appropriate, the Dorna Group will also consider whether to self-report the results of the review 
and investigations to the authorities. 

Status update and reporting to the Board 

7.14 On a half-yearly basis, the COO will present a report to the Board which will provide: 

a summary of each Policy infringement case that had been reported; and  
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confirmation of the status of each investigation and a summary of any actions recommended and 
identification of the persons responsible for implementing those actions. 

policy implementation, regulation and enforcement 

8. Implementation 

8.1 The Dorna Group should create a dedicated team to develop and be responsible for this Policy. This 
may include an ethics officer and/or a compliance position within the Dorna Group.  In addition, the 
Dorna Group should document the role of the Board, audit committee, risk committee and other 

 

8.2 The Dorna Group should develop and implement a training programme to explain this Policy to all 
members of staff.  This Policy should be communicated internally within the Dorna Group to all 
members of staff.  The Dorna Group should also consider if it would be appropriate to communicate this 
Policy to key business partners, clients, agents and Intermediaries and, where appropriate, will seek to 
include contractual obligations in our agreements with such persons, which oblige them to agree to 
comply and this Policy (or with their own policy if it provides an equivalent level of protection). 

8.3 Ultimate responsibility for ensuring the implementation of, and compliance with, this Policy rests with 
the CDD. 

ensuring that the attention of all existing and future Intermediaries is drawn to the Business Partner 
Standards falls upon a Director or Managing Director who is a point of contact in the Dorna Group for an 
Intermediary. 

8.5 If necessary, dedicated training on this Policy will be given to senior management. Those in any 
other business function(s) who either are or become externally-facing must likewise receive this training. 

Regulation and on-going operation 

8.6 You are required to make and keep a record, as soon as possible, of any discussion where 
someone requests or offers a Bribe or other wrongful payment.  In addition, you should report that 
conversation to your Director or the CDD.  You should record how the Bribe came to be requested or 
offered, the identity of the person you were dealing with and the exact words of the person.  You should 
report the matter in accordance with the procedure set out in Section 0 of this Policy. 

8.7 A record should be kept of all events caught by the new programme and the Dorna Group should 
maintain a log of all incidents and build a database. 

8.8 An internal compliance team should monitor the programme and database.  Its members should use 
their experience to consider whether changes can be made in certain areas to prevent future issues, or 
to learn how to respond to certain events. 

organisational record-keeping and processes to confirm that the programme is effective and that 
reporting is accurate. 

Enforcement  

8.10 The CEO will be responsible for investigating any concerns that are raised in relation to any 
potential breach of this Policy, in accordance with Section 0 of this Policy.  Any confirmed violation of 
this Policy, and any failure to report a violation despite knowledge, may lead to disciplinary 
consequences, up to and including dismissal.  Violators may also be prosecuted under applicable 
criminal law.  The Dorna Group will work with the responsible authorities to ensure it upholds the high 
standards it sets itself. 

8.11 This Policy will be reviewed and, where necessary, updated by the CDD with the supervision of the 
COO, as and when appropriate. 
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9. Key contacts 

 
DORNA GROUP HEADQUARTERS 
C/ Príncipe de Vergara, 183 
28002  Madrid 
Spain 

T: +34 917820220 

 
Chief Executive Officer: 
Carmelo Ezpeleta (carmeloezpeleta@dorna.com) 
 
Chief Operating Officer & Chief Financial Officer: 
Enrique Aldama (enriquealdama@dorna.com) 
 
Corporate Development Director: 
Eduardo García (eduardogarcia@dorna.com) 
 
Legal Department: 
Jaime Creus (jaimecreus@dorna.com) 
Oriol Abad (oriolabad@dorna.com) 
Sergi Mathias (sergimathias@dorna.com) 
Francesco Gaetano (legal1@worldsbk.com) 
Silvia Mariotti (legal2@worldsbk.com) 
Teresa Noschese (teresa.noschese@worldsbk.com) 
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APPENDIX 1 

Business Partner Standards 

Dorna Sports, S.L. (Dorna) and its subsidiaries (the Dorna Group) insist on ethical and lawful conduct in 
all of their business relationships.  To ensure it conducts business in an ethical and lawful manner the 
Dorna Group maintains an anti-bribery and corruption policy (the ABC Policy). 

The Dorna Group expects all Intermediaries and anyone else who performs services for any part of the 
Dorna Group with whom we do business (Business Partners) to conduct their business in an ethical and 
lawful manner.  The Dorna Group requires its Business Partners to comply with these Business Partner 
Standards.  Failure to do so will prevent the Dorna Group from entering into a business relationship or, if 
the Dorna Group has reasonable grounds for believing that a Business Partner is in breach of these 
Business Partner Standards, will allow the Dorna Group to terminate a business relationship. 

 Prohibition of Bribery.  You will not make, accept or facilitate (or promise or offer to make, 
accept or facilitate) any improper monetary or non-monetary payment, gift or other benefit, to or 
from any person, either directly or through any other person. 

 Prohibition of Bribery in Disguise.  You prohibit any conduct that may influence the business 
conduct or administrative decisions of others in an inappropriate manner, be it through inappropriate 
hospitality, gifts, donations, or any other benefits to anyone, in cash or any other form.  You will 
allow expenditure on gifts and hospitality only where it is reasonable and proportionate, incurred in 
good faith and for proper business purposes. 

 Prohibition of Facilitation Payments. You prohibit payments to make any administrative process 
happen or speed it up in any unofficial way. If you are asked for any such payments you must 
refuse and notify your contact in the Dorna Group.  Under no circumstances must you make or 
conceal any such payments from us. 

 Compliance with Law. You prohibit any conduct that would violate any law or regulation 
applicable to your operations or those of the Dorna Group. 

 Documentation. You maintain records to demonstrate your compliance with applicable laws and 
regulations and these principles. 

 Risk Management. You identify evolving risks you face in relation to bribery and corruption and 
take steps to manage those risks and prevent conduct that would breach these principles. 

 Communications and processes. You have communicated standards covering the above 
principles (as a minimum) in your organisation and have ensured, through training and otherwise, 
that those working for you know them and know how to apply them.  You have in place procedures 
to detect and prevent any conduct that would risk breaching these principles.  You encourage 
employees to report any concerns they have in relation to potential breaches of these principles 
without fear of reprisal. 

 Subcontracting. You require equivalent standards to those set out in this document from any 
party to whom you are permitted to subcontract any work for the Dorna Group. 
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APPENDIX 2 

 

 

1) LIMITS FOR GIFTS AND HOSPITALITY OFFERED 
(eur)         

  COO & CEO 
Managing 
Directors 

Directors Others 

Europe (including Russia Fed and 
Turkey) 70 50 30 10 
North America 70 50 30 10 
Central America 60 40 20 5 
Argentina, Chile, Uruguay & Brazil 65 45 25 10 
Rest South America 55 35 15 5 
Japan 70 50 30 10 
Middle East 70 50 30 10 
Rest Asia 60 40 20 5 
Oceania 70 50 30 10 
          
     
     
2) LIMITS FOR GIFTS AND HOSPITALITY RECEIVED  
(eur)        

  
COO & CEO 

Managing 
Directors 

Directors & 
Others  

       
Worldwide 100 50 30  
         
 
 
 
 
 
 
 
 
 
     
3) LIMITS FOR GIFTS AND HOSPITALITY REIMBURSEMENTS TO NON-
EMPLOYEES  
         

  
To be 
authorised by     

Up to 100 eur Director     

Up to 500 eur 
Managing 
Director     

Up to 1000 eur C.O.O.     
All others C.E.O.     
         

 
 


